WE'RE REOPENING OUR PRACTICE WITH YOU IN MIND

Great news, we're open!
We've been working hard preparing the practice and our team for our re-opening
and have made sure that your appointments will be the safest and most reassuring
they can be.
We would like to see you all as soon as possible, but we will be running reduced
clinics so and we will need to prioritise our urgent patients. If you are in any pain or
discomfort, please email us at info@clearlyortho.co.uk and we will contact you.
For all other patients we will be in contact with you to book an appointment as soon
as we can.
Our absolute priority is keeping you and our staff safe. We have additional PPE and
ourselves and the practice will look a little different for a while.
Find out below exactly what to expect...

ATTEND APPOINTMENTS ON YOUR OWN
Whenever possible, please attend appointments on your own, wearing a face covering if
possible. A parent/guardian can accompany a child (under 16) to the practice but they will
be encouraged to wait in the car park.

WE MAY ASK YOU TO WAIT OUTSIDE UNTIL YOUR APPOINTMENT
TIME
Please don’t arrive early. We will be asking patients to wait in their car until we call you in
for your appointment. If you are unable to wait in a car please bring suitable clothing
dependant on the weather.

WHERE POSSIBLE PLEASE RESPECT SOCIAL DISTANCING
We've added new signage to help guide social distancing (2m) within the practice. Some
seating may be out of use but there will be signage where appropriate.

CONTACTLESS PAYMENTS
We will only be accepting contactless payment methods during this time (e.g contactless
card or phone tap, bank transfers or payments over the phone).

USE HAND SANITISER ON ARRIVAL
We've installed new hand sanitiser dispensers. We ask that all our patients use the
provided hand sanitiser on arrival and departure before touching any doors or surfaces

THANK YOU!
We can’t thank you enough for your continued patience and understanding.
We're looking forward to seeing you all soon!

From all the team at Clearly Orthodontics

